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Users Unable to Delete Appointment 

from the Scheduler  

Issue:  
Users are unable to delete an appointment from the Scheduler 

Steps to reproduce: 

1) Create/select an appointment on the Scheduler 

 

 

 

2) Highlight the appointment and click the Delete key on the keyboard. User is asked to confirm that 

they want to delete the appointment. Click OK. 
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3) User gets an alert, click Ok  
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4) Appointment is not deleted. 

 

 

Workaround: 

1) Go to the Appointment Search/List screen 

 

 

 

 

 

 

2) Put the curser over Actions, and click on Delete 
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3) User is asked to confirm that they want to delete the appointment, click Yes 

 

 

4) Appointment is deleted without error 

 

 

 

 

5) Review the scheduler and confirm that the appointment has been deleted. 
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